
Insurance essentials for 
independent school pupils Helping protect your 

child at school and play

When you invest in your child’s 
education, the last thing you 
want is for illness, accidents, or 
lost belongings to get in the way.  
 
Pupil absence insurance and 
personal effects insurance 
provide welcome protection 
against unexpected costs that 
can quickly add up due to missed 
school days and damaged  
or stolen equipment.  
 
That’s why your child’s school 
has chosen to work with 
specialist education insurance 
broker, Marsh, to offer cover  
and protection for a pupil’s 
absence and their personal 
belongings, with cover 
underwritten by Markel Direct.

Pupil absence insurance is designed to reimburse school fees if your 
child is unable to attend school for a continuous period during term 
time due to illness or an accident.

Why is pupil absence insurance important?

If your child misses school for an extended period due to unexpected 
events, you may still be required to pay the school fees you have already 
committed to.

Pupil absence insurance can provide a refund for the school fees 
incurred during the period that your child is unable to attend school  
— subject to the level of cover you require, with cover starting after  
four or eight days of continuous absence. 

Importantly, it can also help in the darkest of times, covering the cost  
of your child’s school fees for up to six terms, if the person paying the 
fees suffers an accidental death.

Helping cover the cost of your child’s school fees if they are off sick  
or absent from £33.96 per term*

Pupil absence insurance



Absence insurance can help if your child:

•	 Experiences a short-term illness or injury  
that prevents them from attending school  
for a period of time

•	 Requires time away from school following  
a medical procedure or treatment

•	 Is absent due to a longer-term health condition
•	 Needs time to recover from an accident

By helping to offset certain financial commitments 
during periods of absence, this cover can offer peace  
of mind for families in the event of unexpected 
situations during the school year.

What does it cover?

•	 The cost of school fees for each day your child 
misses during term time because of illness  
or an accident. With cover applying once the 
minimum absence period has been exceeded 
(either four or eight days subject to the level  
of cover chosen by you).

•	 The cost of school fees for a maximum of six terms 
in the event the fee payer is involved in a fatal 
accident while the child is a pupil at the school  
(if the fee payer is aged under 80).

•	 The cost of psychiatry and psychotherapy 
consultation fees upon referral by the fee payer’s 
doctor and arising out of a period of absence for  
an accepted claim.

•	 The difference in cost between the boarding fees 
you’ve paid and the day fee (if your boarding child 
initially returns to school as a day pupil).

What isn’t covered?

•	 Absence directly or indirectly caused by a pandemic 
or epidemic disease.

•	 Absence due to fear of infection where the pupil 
has not been diagnosed with an illness.

•	 Absence resulting from a medical condition, illness, 
or injury that the fee payer, parent, legal guardian, 
or pupil was aware of and received treatment or 
advice in the 12 months before arranging insurance 
cover (this exclusion applies for the first 24 months 
of cover). Please note that for pupils who were 
covered under the previous absence product,  
the pre-existing exclusion does not apply.

Full details of what is and isn’t covered can be found  
in the policy wording.

How are your child’s absence  
claims handled?

•	 Claims are based on the length of absence during 
term time only.

•	 The amount payable for each full day of absence  
is calculated by dividing the actual number of days 
in the term (including weekends and half-term 
breaks) into the pupil’s declared fee for that term.

•	 If your boarding child initially comes back  
as a day pupil, the difference between the boarding 
fees you’ve already paid, and the day fee will 
be refunded.

Claims will be notified through an online portal provided 
by Markel, with claims being resolved within one 
working day of all claims information being received.

To secure pupil absence insurance for your child,  
visit marsheducation.markeluk.com today.

http://marsheducation.markeluk.com

